ALPENA BLUES COALITION

ALPENA FAIRGROUNDS

VOLUNTEER CONDUCT and EXPECTATIONS

VOLUNTEER COORDINATOR: Paul R. Wieske (989) 340-0049

The Alpena Blues Coalition is looking to get more citizens involved with volunteering at Alpena Blues Coalition Events. Volunteering for these Events can be an enjoyable experience. All volunteers must be 18 years old.  Please take time to read the following guidelines. We hope that the information contained here provides you with the details you need to be a part of our team and to be an effective, positive Alpena Blues Coalition Volunteer.

Check-in:

1. All volunteers must register and check-in at the Command Center at each event. If you have not filled out a Volunteer Registration form, you will need to do so before you begin your assignment.

2. Receive your Alpena Blues Coalition volunteer identification.

3. Report to your assignment and check-in with your crew leader. Please arrive approximately 15 minutes prior to your shift to be appraised of existing situations or conditions.

All volunteers are requested to work a minimum of 4 hours. In return we are providing you with an admittance ticket for the duration of the event. For instance, for our festival you will be provided an entrance armband for the 2-day festival.

If you don not have an assignment, you will be given one on an as needed basis. However, special skills and talents will be taken into consideration.

Check-out:


Report with you crew leader to assess any problems or conditions and then report to the command center when you’ve completed your assignment to return your volunteer identification. 

If you need community service credit for your school or organization, please bring a form letter with you that the staff can quickly and easily sign, otherwise you have to contact us after the event for credit.

CONDUCT AND EXPECTATIONS:

1. Minimum age for volunteers is 18. If you appear underage you will be asked for I.D.

2. Arrive to the event in neat, clean, comfortable clothing and shoes. Inclement weather changes do occur so please bring rain gear if you are going to be outside and be prepared.

3. Contact your crew leader, shift coordinator or security for any emergency and attend to radio requests.

4. In an emergency, all volunteers are expected to be available to help at any time.

5. Maintain poise and professionalism at all times. You are a representative of the Alpena Blues Coalition and many visitors are counting on you for assistance and help. Show respect for all people at the event, co-workers and fair ground personnel and equipment. Please pick up trash in your area and be courteous and safe. Remember YOU are the face of the Alpena Blues Coalition to everyone you meet.

6. Any volunteers who do not show for assigned duties but are spotted on event grounds may be charged full admission price or asked to leave the event.

7. Volunteers Must NOT consume alcoholic beverages before or during their assignments. This means you will be sober and alert when you arrive for each shift and whenever you are wearing your event identification. Failure to comply with this will NOT be tolerated.

8. Volunteers are to refer issues needing special attention to event supervisors, security or the police. Please do not try to intervene in any conflict situations. We have trained staff prepared for such situations. CALL THEM!

9. If you find that your assignment is not working out, please inform your supervisor. We will try to reassign you to an area better suited for your skills. 

10. Volunteers working with talent or entertainment are not to solicit autographs or offer personal endeavors. Please be courteous and professional.

11. Please be patient and understanding with crew leaders and supervisors of the event. Many are under a lot of pressure at times during the event.

12. Finally! Enjoy yourself! We all know festivals are fun and even better when you are a part of making it happen.

The Alpena Blues Coalition is a non-profit 501c3 organization and anyone is welcome to join or to volunteer.

For more information on membership go to www.alpenablues.com.

For volunteer information, write to volunteer@alpenablues.com 
Keep the upper portion for your own records

---------------------------------------------------------------------------------------------------------------------

↑ Detach Here ↑

Please, sign here if you agree to comply with all we require. THANK YOU for helping put on the best Blues Festival Yet!

Name: ____________________________________________________ Date: ______________

